iz HealthPartners:

Your health. Your Parfuer.

ST. CROIX ORTHOPAEDICS, PA
ORTHOPEDICS
2010

Generic
Distinctions 2-Tier: | Prescribing | Overall Cost
Distinctions 3-Tier: Il Weight: Patient Experience: 90% 10%

ST. CROIX ORTHOPAEDICS, PA n/a 2.0.0.0 ¢ 2. 0.0.0 ¢ ) 8. 0.0 ¢ 2.0.9.0.¢ $$

Benefit Level: (Q)\l:::;j Getting Care |Communication Care

Network

Patient Experience Performance  Rate Avg Response Ranges
Getting Care %k k
Dissatisfied= II Neutral= I:I Satisfied= I:I Very Satisfied= I
Getting an appointment1 . 4.34 4.3 3 5% 36% _
Waiting for the specialist1 . 4.24 417 % 37% ;
Getting information by phone1 . 4.21 4.16 13% | 35% _
Communication 2.2.9.8.¢
Attention to what you say’ O 4.49 4.51 6%
Discussion of Choices’ . 4.46 4.43 3 7% 25%
Helping you understand your condition” . 4.56 4.52 PYA 5% 23%
Informed about your needs’ . 4.59 4.54
Care 2.8.8.8. ¢
Overall quality of care and service' O 4.56 4.51 5%
Worse= II Same= |:| Somewhat Better= I:I Better= I
Change in health’ . 4.19 4.16 27% | 21% _
Definite No= I Prob No= |:| Prob Yes= |:| Definite Yes= II
Willing to recommend” . 3.71 3.65 2%

. e Network

Generic Prescnblng Performance Rate Avg Response Ranges

Generic Prescribing Sk %k k

Generic Prescribing? . 92% 91%

Exp|anations about Prescription Dissatisfied= II Neutral= D Satisfied= D Very Satisfied= I
Medications' O 144 435 [l o e

Explanations about medication side
offects” ® 435 T - KX .

PN igher Quality S ST m $$ * Indicates where lower
$ $$ O . than Avg rates are desired




Overall Cost Performance Rate

Overall Cost Index® $$ 0.969  1.000
Cost Index By Place of Service
Professional Sched OP Inpatient Hosp OP Rx
36% 9% 34% 20% 2%
0.816 1.529 1.073 0.976 1.15
Top Utilized Hospitals
Hospital Cost Index Utilized
LAKEVIEW HOSPITAL 0.917 52%
HEALTHEAST WOODWINDS HOSPITAL 1.052 24%
HEALTHEAST ST JOHNS HOSPITAL 1.023 6%
HUDSON HOSPITAL INC-CRITICAL ACCESS n/a 3%
OSCEOLA MEDICAL CENTER/LADD MEMORIAL n/a 3%

Sources:
1. 2008 Orthopedics Survey - Published December 2008; December 2008 to June 2008

2. HealthPartners 2008 Clinical Indicators Report; 2007/2008 Results
For measurement questions or more information refer to: http://www.healthpartners.com/files/34613.pdf

3. Tiering 2010 Orthopedics Total Cost Index; October 2006 thru September 2008;
For measurement questions or more information refer to: https://www.healthpartners.com/files/32444.pdf

Methodology:

Overview and technical specifications: https://www.healthpartners.com/files/42635.pdf

b @l Higher Quality *kkk || B m $EE$H Higher Performance

* Indicates where lower
than Avg rates are desired




Field Descriptions:

PROVIDER GROUP
PRIMARY CARE «—@
2010

=iz HealthPartners:

Your health. Your Parfuer.

@\ Health

Overay | CettingCare | . _ . Hesat:: |nagn 4 Carefor | Information
Benefit Level: et y s ol .

Distinctions 2-Tier: | Quality e Communication, Care for Conditions Generic Cost

Distinctions 3-Tier: | lliness Prescribing

Weight:| Patient Experience: 20% 20% 40% 20%
PROVIDER GROUP

t : Rate Network

Fausnt Experience Performance e Response Ranges

Getting Care and Information

Dissafisfied= I Meutral= | Satisfied= | Very Satisfied= I
Adult: Convenient appc:‘intments'.1
v
@+ 2 iz [« o mEa——

Care and Communication ke k ok

5
Adult: How wel STaff listen” . 4.54 443 ﬁ ks | ikl

- 1 4’_@/
Adult: Time with the doctor . 4.48 43 L | 35% _

Network
Avg

Helping Patients Get Better Performance  Rate

Staying Healthy and Care for lliness ok ke k

Adult: Praventive care® O 79% 79%

Sources:
1. 2007 Consumer Choice Adult Survey - Published September 2007; Members as of May 2007
. 2007 Consumer Choice Child Survey - Published September 2007; Members as of May 2007

2
3. HealthPartners 2007 Clinical Indicators Report; 2006/2007 Results
For measurement questions or more information refer to: hitp://'www healthpartners. com/files/34613 pdf

*M*n*‘ LR Figher Cost 2 $$$$H0m.

@, Benefit Level Placement & Pictogram of provider’s rate vs. threshold

ﬁ, Overall Quality Rating (if Available) ‘Lr Individual Quality Measure

c Quality Clusters @ Provider’s rate for individual measure — for patient
experience, this is the mean score (typically based on a

@ Provider Type being assessed 1-5 scale with 5 reflecting very satisfied)

e Quality Cluster Weights @, Average rate for all providers for the individual measure

ﬁ, Quality Cluster Rating L Identifies the source and year of the individual measure

@ Overall Cost Rating @ Patient experience response percentages (% satisfied,

% dissatisfied, etc.)



Overall Cost Performarice

Overall Cost Index” T35

Cost Index By Place of Service

6 6

. Schied . Hosp
Professiorial op Fpatierd op Ex
Tk [4 | s | | 1%
\ 1188 0.865 1.023 095 0,939

Top Utilized Hospitals

PARE HMICOLLET METHODIST HOSPITAL 0.914 Ti%
FAIRVIEW FIDGES HOSPITAL 0.934 11%
5T FEAMCIS EEGIONAL MEDICAL CEMTEE 1.161 o
FATRNVIEW SOUTHDALE HOSPITAL 0924 k3
ABEOTT HORTHWES TERH HOSP L.o06 1%

@ Overall Cost Rating

ﬁ, Provider’s Total Cost Index (TCI)

t Provider’s Percentage of Total Cost Index (TCI) By Place of Service (Professional, Scheduled

Outpatient, Inpatient, Hospital Outpatient, and Pharmacy)
@ Provider’s Total Cost Index (TCI) By Place of Service
e Provider’s Top Utilized Hospitals
ﬁ, Utilized Hospitals Corresponding Total Cost Index (TCI)

@ Provider’s Utilization Percentage by Hospital



